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Michael Page New Zealand
Michael Page International opened its first office in New Zealand in 2008. With an office based 
in Auckland, we are one of the market leaders in both temporary and permanent recruitment 
specialising in: Accounting & Finance, Procurement & Supply Chain, Property & Construction, 
Human Resources, Retail, Marketing, Sales and Office Support.

For more information: www.michaelpage.co.nz

Office Location
Auckland CBD 
Level 17, 191 Queen Street 
Auckland 
Phone: + 64 9 354 8100

Getting to Auckland
Auckland is the major gateway to New Zealand and a hub for domestic flights. Auckland 
International Airport is 21km south of the city centre and has an international terminal and 
domestic terminal, each with a tourist information centre. A free shuttle service operates every 20 
minutes (6am to 10.30pm) between the terminals.

Auckland Airport is well serviced by public transport operators who can take you to all Auckland 
destinations. A regular 15-minute Airbus Express service is available from the airport for all 
travellers to Auckland’s CBD and to the city’s waterfront Downtown Ferry Terminal. Tickets cost 
about NZD$12.00 each way.

Taxi and shuttle ranks are located outside the arrivals area (door 8) at the international terminal 
and outside the luggage collection area (door 4) at the domestic terminal. You can pre-book with 
one of the companies listed below or just turn up at the terminal ranks – taxis and shuttles are 
always available. Fares from the airport into the city cost between NZD$60.00 – NZD$80.00  
one-way for a taxi and between NZ$30.00 and NZ$40.00 per person for a shuttle.

About us

About Auckland
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Climate
Auckland has a warm temperate climate, with warm, humid summers and mild, damp winters. 
It is the warmest main centre of New Zealand and is also one of the sunniest. The average daily 
maximum temperature is 23.7 °C in summer and 14.5 °C in winter. High levels of rainfall occur 
almost year round with an average of 1,240 mm per year spread over 137 ‘rain days’.

Time Zones
Auckland and the main islands use New Zealand Standard Time (NZST), 12 hours in advance of 
Coordinated Universal Time (UTC). During summer, daylight saving time is observed and clocks 
are advanced one hour. New Zealand Daylight Time (NZDT) is thus 13 hours ahead of UTC.

Time differences between Auckland and the following cities are:

 • New York: 16 hours behind

 • London: 11 hours behind

 • Paris: 10 hours behind

 • Moscow: 8 hours behind

 • Bangkok: 5 hour behind

 • Hong Kong: 4 hours behind

 • Tokyo: 3 hours behind

 • Sydney: 2 hours behind
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Setting up a Bank Account
Bank accounts are relatively easy to open in New Zealand. You will require proof of identification 
such as a passport or driving licence, proof of an address in New Zealand and as a precaution, 
a reference from your bank in your home country. You will have a choice between a statement-
based account accessed via a bankcard, or passbook account accessed over the counter.

New Zealand has a number of banks that can be used to open a variety of accounts. It is 
advisable to shop around before opening your account. Bank charges are applicable to all 
accounts and you should compare all banking fees and interest rates before deciding on a 
banking institution.

Most banks and ATMs (Automatic Teller Machines) will allow you to withdraw from international 
bank accounts, provided your bankcard has an international symbol, such as Cirrus or Maestro.

Some commonly used banks are:

 • Kiwibank www.kiwibank.co.nz

 • Westpac www.westpac.co.nz

 • ANZ www.anz.co.nz

 • Bank of New Zealand www.bnz.co.nz

Foreign Currency Transfers
As your career path takes you around the globe, you may require to move your savings with you 
from one currency to another.

To ensure you have access to the right information and expertise, OzForex offers a free service 
that is tailored to suit your individual requirements. They simply put you in touch with a specialist 
consultant at OzForex whose role is to understand your specific needs and to provide you with 
bespoke currency advice.

To find out more you can contact OzForex directly on +61 (0) 2 8667 8090 to speak with one  
of their consultants. Alternatively, you can visit their website at www.ofx.com or email  
info@ozforex.com.au to obtain further information.

Banking, Currency Transfers,  
Tax & KiwiSaver
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Tax in New Zealand
Taxation in New Zealand is collected at a national level by the Inland Revenue Department (IRD) 
on behalf of the Government of New Zealand. National taxes are levied on personal and business 
income, as well as on the supply of goods and services.

It is not compulsory for every individual (e.g. baby, child) to have an IRD number, but if you or your 
children are earning income you have to pay tax. If you do not have an IRD number, tax will be 
deducted at a nodeclaration rate, which is higher than the normal deduction rate.

To apply for an IRD number or for more information regarding tax visit: www.ird.govt.nz

KiwiSaver
KiwiSaver is a voluntary, work-based savings initiative to help you with your long-term saving for 
retirement. It’s designed to be hassle-free so it’s easy to maintain a regular savings pattern.

There are a range of membership benefits to encourage you to get saving. They include a 
NZD$1,000 kickstart, regular contributions from your employer and an annual member tax credit 
paid by the Government. Some people may also be eligible for help with the deposit on their first 
home.

KiwiSaver schemes are managed by private sector companies called KiwiSaver providers. You 
can choose which KiwiSaver provider to invest your money with.

For many people, KiwiSaver will be work-based. This means you’ll receive information about 
KiwiSaver from your employer, and your KiwiSaver contributions will come straight out of your 
pay. If you choose to join, contributions are deducted from your pay at the rate of either 2%, 4% 
or 8% (you choose the rate) and invested for you in a KiwiSaver scheme.

Your KiwiSaver savings will generally by locked in until:

 • you’re eligible for NZ Super (currently 65), or

 • you’ve been a member for at least 5 years (if you joined over the age of 60).

You may be able to make an early withdrawal of part (or all) of your savings if you’re:

 • buying your first home

 • moving overseas permanently

 • suffering significant financial hardship

 • seriously ill

For more information about KiwiSaver visit: www.kiwisaver.govt.nz
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Public Health System
New Zealand’s public health system is good by world standards.

Comprehensive life-long medical care is available to everyone and all essential health care is 
provided free through the public health system. This means that while some routine services, such 
as visits to local doctors and dentists, have to be paid for, more costly services, such as hospital 
treatment are, with minor exceptions, available free to all residents.

The government also funds subsidies for visits to the local doctor and prescriptions for young 
children, people who require frequent healthcare and those on low incomes.

Private Health Insurance
A number of private health funds provide health cover for overseas visitors.

Benefits available, membership costs and eligibility can vary between funds. Private health funds 
cover you for treatment in Private or Public hospitals and include some services Medicare does 
not cover, such as dental, optical, chiropractic services. Please note, there is a waiting period with 
some health funds and you are unable to claim for some services during this time.

It is advisable to shop around before deciding on your health cover provider as the costs and 
benefits vary between providers.

Some commonly used Private Health Insurers offering overseas visitors health cover are:

 Southern Cross www.southerncross.co.nz

 Sovereign www.sovereign.co.nz

 UniMed www.unimed.co.nz

Emergencies
In an emergency dial 111 for Police, Ambulance or the Fire Brigade.

Police:

For non-urgent matters call 09 379 4500

Health & Medical



8

Medical Assistance
Emergency treatment can be obtained through emergency departments of hospitals and some 
Medical Centres. Public and Private hospitals are listed under ‘Hospitals’ in the Yellow Pages 
Directory (www.yellow.co.nz). An ambulance can be requested by dialling 111

For non-emergency treatment, you should first go to a GP or a medical centre. It is recommended 
to call first, as some GPs and Medical Centres require you to make an appointment. GP’s and 
Medical Centres can be found in the Yellow Pages Directory (www.yellow.co.nz) under ‘Medical 
Practitioners’.

Dental Services
The standard of dental treatment available in New Zealand is similar to that available in other 
developed western economies. All school children in New Zealand are entitled to free basic dental 
treatment whereas most adults are required to pay the full cost of treatment. There’s no fixed 
scale of charges, so it pays to shop around.

Private Health Funds will help to cover the cost of your treatment. Please note, there is a waiting 
period with some health funds and you are unable to claim for some services during this time.

The Dental Association can provide you with a list of dentists in your area at www.healthysmiles.
org.nz, however we suggest the best way to find a dentist is to ask for a recommendation.

Gyms
Most gyms carry a membership fee and work on a monthly payment plan.

Here are details of some of the most popular ones:

Les Mills 
City Gym: 186 Victoria Street West 
Phone: 09 379 9550

The Exercise Room 
Auckland Central: 3 Akaroa St, Parnell 
Phone: 09 307 2080

Club Physical 
Corner of Customs & Albert St 
Phone: 09 358 0054

There are a number of gyms in the Auckland area, to find one near you try the Yellow Pages 
directory: www.yellow.co.nz
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Renting Property
Properties in New Zealand are usually let through Real Estate Agencies or directly through private 
landlords. Available properties to rent, share and buy are listed in newspapers and on property 
websites such as www.realestate.co.nz

To enter a lease, most real estate agents will require reference letters from your employer, bank 
and a previous landlord or real estate agent. Upon signing the lease you may be required to pay 
up to two months rent. One month (four weeks) rent is kept in bond and is refundable when you 
leave the property, providing it is clean and undamaged with no rent owing.

Please note that unlike the UK, most rental properties are leased unfurnished.

Furniture
As most properties in New Zealand are rented unfurnished, you will need to rent or purchase 
furniture.

There are many furniture stores in Auckland, however it can be easiest to go to a homemaker 
centre. The centres will have stores ranging from Freedom to designer stores and will deliver to 
your home. There is currently no Ikea store in Auckland.

If you would like to rent furniture visit: www.mrrental.co.nz

Household Utilities
Whether you rent or buy a property in Australia, you will need to get the following services 
connected:

Electricity & Gas:

Contact Energy 
Phone: 0800 80 9000 
www.contactenergy.co.nz

Mercury Energy 
Phone: 0800 10 1810 
www.mercury.co.nz

Telephone:

See Staying in Contact (Pg 13)

Accommodation
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Public Transport
There are a range of public transport options: bus, train, ferry and taxi services.

For bus, train and ferry timetable information visit: www.maxx.co.nz or call 366 6400

There are many taxi services, in the CBD it is best to flag any available taxi. In other areas,  
it is best to call and book a taxi. Taxi services can be found in the Yellow Pages Directory  
www.yellow.co.nz

Drivers License
You can drive in New Zealand if you hold a driver licence from another country or an international 
driving permit and:

 • your overseas licence is current and valid, and

 • you’ve not received a disqualification or suspension in New Zealand, and

 • you last entered New Zealand less than 12 months ago, and

 • your overseas licence is in English; if it’s not, you must have an accurate translation, and

 • you’ve not been granted a New Zealand driver licence.

If you’ll be in New Zealand for more than a year, you need to gain a New Zealand driver licence. If 
your overseas licence is still current or expired less than 12 months ago you can apply to convert 
it to a New Zealand licence.

To convert your overseas driver licence to a New Zealand licence you need to:

Apply at any driver licensing agent.

 • Complete an application form (available from the agent).

 •  Present your overseas driver licence (if your overseas licence is not in English you’ll also 
need to present a translation of your overseas licence by an approved translator).

 • Present evidence of your identity and your address.

 • Present a current medical certificate, if required.

 •  Pass an eyesight screening check - unless you provide a current eyesight or medical 
certificate.

 • Pay the licence fee. The amount will depend on the type of licence.

Depending on the country you come from, you may have to pass theory and practical tests.

For more information visit: www.nzta.govt.nz/licence

Getting Around



11

Hire Cars
If you don’t require a vehicle for regular use, a hire vehicle is an easy alternative. There are many 
companies with vehicles ranging from utes & vans to small & large cars. Prices vary depending on 
the type of vehicle, length of hire and where you are driving. Some companies include:

 Apex www.apexrentals.co.nz

 Hertz www.hertz.co.nz

 Budget www.budget.co.nz

 Thrifty www.thrifty.co.nz

Buying a Car
New and Used cars are advertised in the classified sections of most newspapers as well as being 
available from car dealers. It is also worth visiting www.autotrader.co.nz or www.trademe.co.nz

When purchasing a used vehicle, you can check if there is any debt owing on a vehicle before 
purchase by checking on the Personal Properties Securities Register: www.ppsr.govt.nz

You can arrange touring information, insurance and roadside assistance through the New Zealand 
Automobile Association.

AA 
www.aa.co.nz 
Phone: 0800 500 444

For further information on registering a car contact the New Zealand Transport Agency.

NZTA 
www.nzta.govt.nz/vehicle 
Phone: 0800 108 809
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Mobile Phones
Most mobile phone companies will not allow you to enter into a contract unless you are a 
permanent resident of New Zealand.

The following mobile companies offer pre-paid mobiles:

 Telecom www.telecom.co.nz

 Vodafone www.vodafone.co.nz

It is advisable to shop around before deciding on your mobile service provider as the costs vary 
between providers.

Landline/Home Phones & Internet
New Zealand has several telecommunications companies that provide landline/home telephone 
services. These companies provide mobile and internet services, bundling your communications 
will give some discounts.

 Telecom www.telecom.nz

 Orcon www.orcon.net.nz

 Vodafone www.vodafone.co.nz

There are many internet service providers and it is recommended to research for the best deal for 
your internet needs.

Staying in Contact
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Childcare
There are many types of full & part time childcare services available for children to young to go 
to school, and after school care for children in school e.g. Family Day Care, Long Day Care & 
Outside School Hours.

New Zealand Child Care can assist you with a search for suitable care. www.nzchildcare.co.nz

Schools
Under New Zealand law, children between the ages of 6-16 must attend school.

For information or to find schools in your area visit the Ministry of Education: www.minedu.govt.nz

Children can attend either Public or Private schools. Please note, fees will be payable at both 
types of schools.

Private schools generally charge higher fees and may have religious affiliations or a particular 
educational philosophy.

Enrolment

To enrol your child in a school, contact the school by telephone or in person. You will need to 
take your visa and entry to New Zealand documents, proof of their date of birth and any papers 
relating to their previous education.

Tertiary Education
New Zealand’s tertiary (higher) education system includes universities, polytechnics, colleges of 
education and private training establishments. Each of these institutions provides a high level of 
tertiary education and internationally recognised degrees and diplomas.

For more information:

 Polytechnics www.nzstudy.com/schools/college

 Universities www.nzstudy.com/schools/university

Family & Education
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Map of Greater Auckland Region

Appendix 1 – Maps
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Map of Auckland CBD

Appendix 1 – Maps


